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IpumepHas nporpamMmma o0y4yeHusi (HHCTPYKTa3Ka) NepCoOHAJIa
B MBY J10 «/JIIIIA c. ®enoceeBka)» mo BONpocam, CBI3aHHBLIM C OPraHH3alHel H
obecreyeHHEM JOCTYITHOCTH /ISl HHBAJHI0B 00bEKTOB H YCJIyr

Bce COTpyaHMKM OpraHW3alliid COIMAJIBHOTO OOCIyXHMBaHMA, paboTaroimue ¢
MHBAJIHIAMH, BKIIOYas CIIEIUAIUCTOB, OKA3bIBAIOIINX YCIYTH, @ TAKKE BCIIOMOraTe/IbHEIH
MEPCOHAI, HWHXCHEPHO-TEXHHYECKUX paOOTHUKOB M  pPabo4MX, MHOJDKHEI IIPOWTH
UHCTPYKT2XX IO BOIMPOCAM, CBA3aHHBIM C OOECIIEYEHHEM [OCTYIHOCTH JJIs HMHBAJIUIOB
00BEKTOB COIMATBHOW WHQPACTPYKTyphl M YCIYr, B TOM 4YHCJIE II0 PEIICHHIO 3THX
BOIIPOCOB B OpraHU3alldM COIMAIBHOro oOcmyxuBaHusi. Jlomyck K paboTe BHOBB
NPUHATBIX COTPYJAHMKOB OpraHU3aIlMd COLIMAIBHOTO OOCITYyXXMBAHUSA OCYIIECTBIACTCS
TI0CJIE TIPOXOXKACHUS IIEPBUYHOTO MHCTPYKTaXKa ¥ BHECEHUS cBeleHHi 00 3ToM B «KypHai
ydeTa IpOoBeIEHIS MHCTPYKTaXka IIepcoHalIa 1o BOIIPOcaM JOCTYIIHOCTHY.

[TOBTOpHBINf MHCTPYKT@X IPOBOAUTCS 10 IUIaHy paboTBl OpraHM3alud, B
YCTQHOBJICHHBIE CPOKH, C YYETOM IIOCJIEJ0BATEIbHOCTH DPACCMOTPEHHBIX BOIPOCOB,
npeJylaraeMbIX s 00y4eHus (MHCTpyKTaXka) IiepcoHaa.

B 3aBucuMocTH OT 3a/1a4, GOpMEBI U BUIa MHCTPYKTaXKa OIIPEIEIIAETCS €ro TeMaTuKa
— BBIOMparOTCs TeMBI (BOIPOCH!) M3 NPEIJIOKEHUSA IIEPEYHS.

[TepeueHr OCHOBHEIX TeM (BOIPOCOB) s oOydeHHs (MHCTpYyKTaXka) IE€pCOHaJIa
OpraHHM3alliy 10 BOIIPOCaM JIOCTYITHOCTH:

1. TpeGoBaHus 3aKOHOIATENHCTBA, HOPMATUBHEIX MIPABOBHIX TOKYMEHTOB 110 00€CIIEUEHUIO
JOCTYITHOCTH JJIi WHBAJIUIOB OOBEKTOB COLMAIBHON, HMHXXEHEPHONM M TPaHCIIOPTHOM
UH(PaACTPYKTyp U YCIIYT.

2. OcHOBHBIE BUJBI CTOMKHMX HapyumleHWH (yHKUUH, 3Ha4MMble Oaphephl OKPYKAIOLIEH
Cpensl U BO3MOXXHOCTH HMX YCTPAaHEHHMS M KOMIIEHCAIIUU IS Pa3INYHBIX KaTeropui
MaJJOMOOMJIBHBIX TpaXKAaH.

3. OCHOBHBIE TOHATHA M OIpEAEIECHHs 10 BOIPOCAaM JOCTYIIHOCTU OOBEKTOB U YCIYT;
HOHATHE O Oaphepax OKpY’Karolei cpelbl U crocobax MX MPEOJOJICHUA: apXUTEKTypHO-
IUITAHUPOBOYHBIE pEINCHMs, TEXHHUYECKHE CpEJCTBAa OCHAIIEHUs, HHGOPMAIIOHHOE
obecrnieueHne, OpraHu3allMOHHBIE MEPOTIPUATHS.

4, CTpykTypHO-()YHKIIMOHAJIBHBIE 30HBI U 3J€MEHTHl 00BbEKTa, OCHOBHBIE TPeOOBaHUA K
00€CIeYEeHUIO MX JOCTYIHOCTH; OCHOBHBIE OIMIMOKHM B aJIallTalliH, CO3JAIOIIHe Oapbephl
MaJIOMOOWIBHEIM IpaXk/laHaM M CIIOCOOBI UX UCIIPABIICHU.

5. mepedyeHb MPeNOCTaBIIIEMBIX HHBAIUAAM YCIyr B OpraHU3ally; (OPMEI M IOPSAIOK
NpeI0CTaBICHUS YCIYT (B OpraHU3alliy, Ha JOMY, JUCTAaHIIMOHHO).

6. OTuueckue HOPMBI U MPHUHUUNBI 3PPEKTUBHOM KOMMYHMKAIMM C HHBAJIHJaMHU.
[Tcuxonoruyeckue acrekTsl OOIIEHUS ¢ HHBAJIUAAMU U OKa3aHHUA UM IIOMOIIH.

7. OCHOBHBIE IIpaBWIa U CIOCOOBI MHGOPMUPOBAHKSA MHBAIUIOB, B TOM YHMCJIE€ IPaX/aH,
VMEIOIUX HapylleHue (YHKIMU ClIyXa, 3peHHs, YMCTBEHHOIO Ppa3BHUTHA, O IOPAJIKE
IPEJOCTaBICHUS YCIyT Ha 00beKTe, 00 MX MpaBax U 00A3aHHOCTAX IIPH MOJTyYEHHH YCIYT,
a TakKe 0 JOCTYITHOM TpaHCIIOpTe VIS MOceleHus 00beKTa.




8. OpraHuzauus 10cTyma MAIOMOGHIBHEIX TpaX/iaH Ha OOBEKT: Ha TEPPUTOPHIO OOBEKTA, K
CTOSHKE TPaHCIIOPTa, K BXOJAHOH IPyIIIe B 3[aHue, K IyTsIM NIEPEIBHKECHUS BHYTPH 3/1aHUS,
K MeCTaM IeJNeBOro  IMOCEIeHns (30He OKa3aHMSA YCIYT), K MecTaM OBHIECTBEHHOIO
TIOJIb30BaHHUS M COITYTCTBYIOUIMM YCIIyraM, B TOM YHCIIE, ¥ 30HAM OT/IBIXa, K CAHUTAPHO-
THTUCHHYECKUM  [IOMCIEHUSIM, rapaepoGy, MyHKTY OGIIeCTBEHHOrO NIMTaHUs, IYHKTY
TIOKaTa TEXHUYECKUX CPE/ICTB ¥ IIPOYHM, PACTIOTIOKEHHBIM Ha 00bEKTe.

9. CrenunansHoe (BcomorarenbHOe)  oGopynoBaHME 1 cpeacTBa  obecreueHus
AOCTYIHOCTH, TIOPSAAOK MX OKCIUIyaTaIlUH, BKJIKOYAs Tpe6GoBaHUs Ge30macHOCTH;
OTBETCTBEHHBIE 3a MCIIOJIB30BAHUE 00OPYI0BAHMS, UX 3a]1aUH.

10. TIpaBuna um mopsmok 9BaKyallud TpaXJaH Ha OOBEKTE OpraHU3alliH, B TOM YHC/IE
MAJIOMOOMIIBHBIX, B 9KCTPEHHBIX CIIyYasX 1 9YpE3BBIYANHBIX CUTYAIUSIX.

11. TlpaBuna u nopsamox okazauus YCIyT Ha oMy (B HHOM MecCTe IpeGHIBaHuUs HHBAJIU/A)
WK B TUCTaHIIMOHHOM (hopMare.

12, Tlepedens cotpyanukos, YHacTBYIOIHUX B 00€CIIEYE€HHH JOCTYIIHOCTH JUIS HHBATHIOB
00BeKTa (00BEKTOB) M MOMeIEHHUit OpraHU3alMy, NPENOCTABIAEMBIX YCIYT, a TaKKe B
OKa3aHMH IIOMOWIM B IIPEOJOJEHHH GaphepoB W B COIIPOBOXKJICHHH MaJIOMOOWIBHEIX
IpaXJaH Ha OOBEKTE.

13. Comepxanue mOMKHOCTHEIX  06s3aHHOCTEH COTPYAHHKOB IO 00€CIEYECHHIO
AOCTYIIHOCTH  JUIS HHBAIMIAOB OOBEKTOB (MOMemeHHi) wu YCIYyI B OpraHuM3alyu
COLMAIIBHOIO 00CITy KHBaHUS.

14. Tlopsnok B3ammoneitcTBus COTPYTHUKOB OpraHM3allUM CONUATBHOrO 06CITyKMBAHUS
TIpH IPENIOCTABIICHUH YCITYT MHBAJIULY.

15. DopMEI KOHTPONS M MepHl OTBETCTBEHHOCTH 3a YKIOHCHHE OT BBIIIOJIHEHUSA
Tpe6OBaHMit JOCTYITHOCTH 06HEKTOB U YCIIYT B COOTBETCTBHHM € 3aKOHOAATEIHCTBOM.

16. ®opMmbI KOHTpoONS W MEpEI OTBETCTBEHHOCTH 32 HEBHIIIOJIHEHHE, HEHaJJIexKallee
BBIIIOJIHEHUE  COTPY/HMKAMH ~ OPraHM3alM¥  OGS3aHHOCTEH, MIPEyCMOTPEHHBIMU
OpraHU3alHOHHO-PACTIOPAAUTENEHEIMH, JTOKAIBHBIMH aAKTAMHI OpraHHU3alliy COIHAIEHOTO
00CIy)XKHBaHMUS.

Ipumeuanue: Ilpu nposedernuu UHCcmpykmaxca mozym 6vime 0p2aHU308aHbI
MPEHUHU, 0eN0BbLE UZPbL, UCNONBIOEAHbI HAZIAOHBIE U MEMOOUYECKUe nocobus, nnaxkamei,
CXeMbl, MHeMOCXeMbl U mabnuysl, uHol pa3o0amoyHvii Mamepuan, a makoce nposedena
Oemoncmpayus  06opydosanus, nopsoka ezo sKcmiyamayuu (nopsoxa pabomul) u
XpaHeHus.



